COPSOQ III – Copenhagen Psychosocial Hazard Questionnaire


You start completeing a long and meaningful questionnaire that assesses psycho-social risk factors in the work environment. COPSOQ III is the 2019 updated version of the Copenhagen Psychosocial Risk Factor Questionnaire, developed by the COPSOQ International Network. The questionnaire contains blocks of questions where you are asked to mark the answer that the best expresses your assessment of the question.
The survey is anonymous and takes about 20 minutes to complete.

	Please answer the following questions

	Please write your job title
	

	Your seniority in the organization
	

	Your age
	

	Your gender
	 woman,   man

	Your level of education
	 basic education,    secondary education,    vocational education,    bachelor,   master,  doctor

	
	

	
	

	
	



	The following questions describe your work and work environment.

	Please use the following rating scale to answer the following questions: 
5 - always, 4 – often, 3 – sometimes, 2 – seldom, 1 –  never/hardly ever 

	1
	Is your workload unevenly distributed so it piles up?
	1
	2
	3
	4
	5

	2
	How often do you not have time to complete all your work tasks?
	1
	2
	3
	4
	5

	3 
	Do you get behind with your work?
	1
	2
	3
	4
	5

	4 
	Do you have to work very fast?
	1
	2
	3
	4
	5

	Please use the following rating scale to answer the following questions:
5 – to a very large extent, 4 – to a large extent, 3 – somewhat,  2 – to a small extent, 1 – to a very small extent

	5 
	Do you work at a high pace throughout the day?
	1
	2
	3
	4
	5

	6
	Is it necessary to keep working at a high pace?
	1
	2
	3
	4
	5

	Please use the following rating scale to answer the following questions:
5 - always, 4 – often, 3 – sometimes, 2 – seldom, 1 –  never/hardly ever

	7
	Do you have to keep your eyes on lots of things while you work?
	1
	2
	3
	4
	5

	8
	Does your work require that you remember at lot of things?
	1
	2
	3
	4
	5

	9
	Does your work require you to make difficult decisions?
	1
	2
	3
	4
	5

	10
	Does your work put you in emotionally disturbing situations?
	1
	2
	3
	4
	5

	11
	Do you have to deal with other people’s personal problems as part of your work?
	1
	2
	3
	4
	5

	12
	Is your work emotionally demanding?
	1
	2
	3
	4
	5

	13
	Are you required to treat everyone equally, even if you do not feel like it?
	1
	2
	3
	4
	5

	Please use the following rating scale to answer the following questions:
5 – to a very large extent, 4 – to a large extent, 3 – somewhat,  2 – to a small extent, 1 – to a very small extent

	14
	Does your work require that you hide your feelings?
	1
	2
	3
	4
	5

	15
	Are you required to be kind and open towards everyone – regardless of how they behave towards you?
	1
	2
	3
	4
	5

	Please use the following rating scale to answer the following questions:
5 - always, 4 – often, 3 – sometimes, 2 – seldom, 1 –  never/hardly ever

	16
	Do you have a large degree of influence on the decisions concerning your work?
	1
	2
	3
	4
	5

	17
	Can you influence the amount of work assigned to you?
	1
	2
	3
	4
	5

	18
	Do you have any influence on what you do at work?
	1
	2
	3
	4
	5

	Please use the following rating scale to answer the following questions:
5 – to a very large extent, 4 – to a large extent, 3 – somewhat,  2 – to a small extent, 1 – to a very small extent

	19
	Do you have the possibility of learning new things through your work?
	1
	2
	3
	4
	5

	20
	Can you use your skills or expertise in your work? 
	1
	2
	3
	4
	5

	21
	Does your work give you the opportunity to develop your skills? 
	1
	2
	3
	4
	5

	Please use the following rating scale to answer the following questions:
5 - always, 4 – often, 3 – sometimes, 2 – seldom, 1 –  never/hardly ever

	22
	Can you decide when to take a break? 
	1
	2
	3
	4
	5

	23
	Can you leave your work to have a chat with a colleague? 
	1
	2
	3
	4
	5

	24
	If you have some private business is it possible for you to leave your piece of work for half an hour without special permission? 
	1
	2
	3
	4
	5

	Please use the following rating scale to answer the following questions:
5 – to a very large extent, 4 – to a large extent, 3 – somewhat,  2 – to a small extent, 1 – to a very small extent

	25
	Is your work meaningful? 
	1
	2
	3
	4
	5

	26
	Do you feel that the work you do is important? 
	1
	2
	3
	4
	5

	27
	At your place of work, are you informed well in advance concerning for example important decisions, changes or plans for the future? 
	1
	2
	3
	4
	5

	28
	Do you receive all the information you need in order to do your work well? 
	1
	2
	3
	4
	5

	29
	Is your work recognized and appreciated by the management? 
	1
	2
	3
	4
	5

	30
	Does the management at your workplace respect you? 
	1
	2
	3
	4
	5

	31
	Are you treated fairly at your workplace? 
	1
	2
	3
	4
	5

	32
	Does your work have clear objectives? 
	1
	2
	3
	4
	5

	33
	Do you know exactly which areas are your responsibility? 
	1
	2
	3
	4
	5

	34
	Do you know exactly what is expected of you at work? 
	1
	2
	3
	4
	5

	35
	Are contradictory demands placed on you at work? 
	1
	2
	3
	4
	5

	36
	Do you sometimes have to do things which ought to have been done in a different way? 
	1
	2
	3
	4
	5

	37
	Do you sometimes have to do things which seem to be unnecessary?
	1
	2
	3
	4
	5

	Please use the following rating scale to answer the following questions:
5 - always, 4 – often, 3 – sometimes, 2 – seldom, 1 –  never/hardly ever  0 – I don’t have a supervisor

	38
	How often is your immediate superior willing to listen to your problems at work, if needed? 
	1
	2
	3
	4
	5

	39
	How often do you get help and support from your immediate superior, if needed? 
	1
	2
	3
	4
	5

	40
	How often does your immediate superior talk with you about how well you carry out your work? 
	1
	2
	3
	4
	5

	41
	How often do you get help and support from your colleagues, if needed? 
	1
	2
	3
	4
	5

	42
	How often are your colleagues willing to listen to your problems at work, if needed? 
	1
	2
	3
	4
	5

	43
	How often do your colleagues talk with you about how well you carry out your work?
	1
	2
	3
	4
	5

	The following questions will assess the quality of your working life.

	Please use the following rating scale to answer the following questions:
5 - always, 4 – often, 3 – sometimes, 2 – seldom, 1 –  never/hardly ever

	44
	Is there a good atmosphere between you and your colleagues? 
	1
	2
	3
	4
	5

	45
	Is there good co-operation between the colleagues at work? 
	1
	2
	3
	4
	5

	46
	Do you feel part of a community at your place of work? 
	1
	2
	3
	4
	5

	Please use the following rating scale to answer the following questions:
5 – to a very large extent, 4 – to a large extent, 3 – somewhat,  2 – to a small extent, 1 – to a very small extent

	47
	Do you feel that your place of work is of great importance to you? 
	1
	2
	3
	4
	5

	48
	Would you recommend other people to apply for a position at your workplace? 
	1
	2
	3
	4
	5

	49
	Are you proud of being part of this organization? 
	1
	2
	3
	4
	5

	Please use the following rating scale to answer the following questions:
5 - always, 4 – often, 3 – sometimes, 2 – seldom, 1 –  never/hardly ever

	The following 3 statements are about how you feel at work. If you have had this feeling, indicate how often you felt it.

	50
	At my work, I feel bursting with energy. 
	1
	2
	3
	4
	5

	51
	I am enthusiastic about my job. 
	1
	2
	3
	4
	5

	52
	I am immersed in my work. 
	1
	2
	3
	4
	5

	Please use the following rating scale to answer the following questions:
5 – to a very large extent, 4 – to a large extent, 3 – somewhat,  2 – to a small extent, 1 – to a very small extent

	53
	Are you worried about becoming unemployed? 
	1
	2
	3
	4
	5

	54
	Are you worried about new technology making you redundant? 
	1
	2
	3
	4
	5

	55
	Are you worried about it being difficult for you to find another job if you became unemployed? 
	1
	2
	3
	4
	5

	56
	Are you worried about being transferred to another job against your will? 
	1
	2
	3
	4
	5

	57
	Are you worried about your working tasks being changed against your will? 
	1
	2
	3
	4
	5

	58
	Are you worried about the timetable being changed (shift, weekdays, time to enter and leave ...) against your will? 
	1
	2
	3
	4
	5

	59
	To what extent do you find it possible to perform your work tasks at a satisfactory quality? 
	1
	2
	3
	4
	5

	Please use the following rating scale to answer the following questions:
5 – very satisfied,  4 – satisfied,  3 – neither/nor,  2 – unsatisfied,  1 – very unsatisfied

	60
	Are you satisfied with the quality of the work performed at your workplace?
	1
	2
	3
	4
	5

	Regarding your work in general. How pleased are you with

	61
	your work prospects? 
	1
	2
	3
	4
	5

	62
	the way your abilities are used? 
	1
	2
	3
	4
	5

	63
	your job as a whole, everything taken into consideration? 
	1
	2
	3
	4
	5

	The next four questions concern the ways in which your work affects your private life:

	Please use the following rating scale to answer your questions:
5 – to a very large extent, 4 – to a large extent, 3 – somewhat,  2 – to a small extent, 1 – to a very small extent

	64
	Do you feel that your work drains so much of your energy that it has a negative effect on your private life?
	1
	2
	3
	4
	5

	65
	Do you feel that your work takes so much of your time that it has a negative effect on your private life? 
	1
	2
	3
	4
	5

	66
	The demands of my work interfere with my private and family life? 
	1
	2
	3
	4
	5

	The next questions are not about your own job but about the whole company you work at.

	67
	Do the employees withhold information from each other? 
	1
	2
	3
	4
	5

	68
	Do the employees withhold information from the management? 
	1
	2
	3
	4
	5

	69
	Do the employees in general trust each other? 
	1
	2
	3
	4
	5

	70
	Does the management trust the employees to do their work well? 
	1
	2
	3
	4
	5

	71
	Can the employees trust the information that comes from the management? 
	1
	2
	3
	4
	5

	72
	Are the employees able to express their views and feelings? 
	1
	2
	3
	4
	5

	73
	Are conflicts resolved in a fair way? 
	1
	2
	3
	4
	5

	74
	Are all suggestions from employees treated seriously by the management? 
	1
	2
	3
	4
	5

	75
	Is the work distributed fairly? 
	1
	2
	3
	4
	5

	Conflicts and the like at work

	Please use the following rating scale to answer your questions:
5 – yes, daily, 4 – yes, weekly, 3 – yes, monthly, 2 – yes, a few times, 1 – no

	76
	Have you been involved in quarrels or conflicts at your workplace during the last 12 months?
	1
	2
	3
	4
	5

	76.1
	If yes, from whom? (You may tick off more than one)
	 colleagues,    manager/superior,                     subordinates,    clients/customers/patients

	77
	Have you been exposed to undesired sexual attention at your workplace during the last 12 months?
	1
	2
	3
	4
	5

	77.1
	If yes, from whom? (You may tick off more than one)
	 colleagues,    manager/superior,                     subordinates,    clients/customers/patients

	78
	Have you been exposed to threats of violence or  exposed to physical violence at your workplace during the last 12 months?
	1
	2
	3
	4
	5

	78.1
	If yes, from whom? (You may tick off more than one)
	 colleagues,    manager/superior,                     subordinates,    clients/customers/patients

	79
	How often do you feel unjustly criticized, bullied or shown up in front of others by your colleagues or your superior?
	1
	2
	3
	4
	5

	The following five questions are about your own health and well-being. Please do not try to distinguish between symptoms that are caused by work and symptoms that are due to other causes. The task is to describe how you are in general. 
The questions are about your health and well-being during the last four weeks:

	80
	In general, would you say your health is:  excellent,   very good,   good,   fair,   poor

	81
	If you evaluate the best conceivable state of health at 10 points and the worst at 0 points: How many points do you then give your present state of health?  0,   1,   2,   3,   4,   5,   6,   7,   8,   9,   10

	These questions are about how you have been during the last 4 weeks.

	Please use the following rating scale to answer your questions:
5 – all the time, 4 – a large part of the time, 3 – part of the time, 2 – a small part of time, 1 – not at all

	82
	How often have you felt worn out? 
	1
	2
	3
	4
	5

	83
	How often have you been emotionally exhausted? 
	1
	2
	3
	4
	5

	84
	How often have you felt tired? 
	1
	2
	3
	4
	5

	85
	How often have you had problems relaxing? 
	1
	2
	3
	4
	5

	86
	How often have you been irritable? 
	1
	2
	3
	4
	5

	87
	How often have you been tense? 
	1
	2
	3
	4
	5




Thank you for your patience and cooperation!



